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OVERVIEW OF PROGRAM

On January 1, 1985 Wisconsin’s Rental Weatherization program was created. Chapter
101.122 of WI Statutes mandates that all rental dwelling units must comply with rental
weatherization standards created by the Department of Safety and Professional Services
(DSPS). DSPS has promulgated rules in SPS 367 detailing what those rental
weatherization standards are.

Rental Units Excluded From the Requirements

The Energy Efficiency Standards do not apply to the following types of rental units:

(@ Any dwelling unit not rented at any time from November 1 to March 31;

(b)  Any building with four units or less, provided the purchaser will live in one unit for
at least one year immediately following the transfer;

()  Any building which is built after December 1, 1978 and contains one or two units or
a building built after April 15, 1976 which contains more than three units;

(d)  Mobile homes;

(e) Hotels, motels and tourist rooming houses used primarily for transient residency
which are licensed by the Department of Family Health and Social Services

(f)  Hospitals or nursing homes;

(9) Condominium units in buildings with greater than three units.

The Code Further Excludes Transfers That Are

(@)  For security purposes;

(b) Between agent and principal or trustee and beneficiary without consideration;

(c) Part of divorce settlements;

(d) For no or nominal consideration between husband and wife or parent and children;

(e) Part of the probate process;

() Involuntary, including foreclosures, bankruptcies, condemnations, court-ordered
property transfers or delinquent taxes and assessments

() Previously certified

(h)  Rental units in condominium buildings with more than three units.

Energy Conservation Requirements

Buildings subject to the Code must meet the following minimum requirements in order to
receive a Certificate of Compliance:

(1)  All "accessible" areas must be insulated to the levels shown in SPS 367.11-1 of the
code.

(2) Windows must be double-glazed or equipped with storm windows.

(3) Exterior doors and windows must be weatherstripped where cracks exceed 1/10".



(4) All exterior joints on the first three floors must be caulked.

(5) All exterior, inwardly-swinging, uninsulated doors must be equipped with storm
doors or air lock vestibules.

(6) Moisture control ventilation must be installed in attics. Crawl space floors must
have a vapor barrier installed.

(8) All steam heating pipes and hydronic pipes located in ventilated spaces must be
insulated to R-2. All heating supply and return ducts must be insulated to R-5 in
ventilated spaces.

Exemptions

The energy conservation measures above were chosen because they demonstrated
sufficient energy savings within five years to offset the cost of the measure. If an owner
can document that a specific conservation measure on his or her building will take more
than five years to pay back, the department will issue an exemption from the rules for that
measure.

Any request for an exemption of a specific energy conservation measure based on return
on investment must be made in writing on the application forms provided by the
department. The application includes the 5-year payback calculation, drawings and
pictures describing the specific energy conservation measure to be exempted, fuel bills or
utility documentation of fuel cost, the cost estimate for the installed specific energy
conservation measure, and a processing fee of $30. The department will notify the
applicant within 15 business days of its evaluation.

Inspector Certification and Disciplinary Action

Certification to become a licensed Rental Weatherization Inspector requires a passing
grade (70 percent) on a 3-hour examination and payment of fees of $40.00 ($15.00 for the
application fee and $25.00 for the exam fee.). When the exam is passed, the applicant is
required to pay a $40.00 credential fee, prorated because the credential expires on a
specific date. The exams are given at three different sites statewide Appleton, Pewaukee
and Eau Claire. Inspector certificates expire on June 30 every four years and are renewed
on July 1 upon payment of a $40.00 fee. Certificates that are renewed after July 1 incur an
additional $15.00 fee. There is no continuing education for this credential.

The department promptly investigates all complaints received from the public and those
initiated within the department. Complaints in which there is insufficient evidence to
prove that a violation of the statutes or rules occurred are closed. When a violation is
indicated, the department has several disciplinary options at its disposal. More serious
violations involve suspension and revocation of the certification as well as the denial of
certification renewal. The District Attorney or Attorney General may prosecute cases
involving falsification of a certificate, which could involve monetary forfeiture.



ANTICIPATED VOLUMES

In 1985, the first year of the program, it was estimated that the volume of rental unit
transfer would be about 15,000 properties annually. However, 5,692 transfer
authorizations were issued. The basis for the original estimate may have been flawed.
Census data showed approximately 180,000 rental buildings and while this number
appeared to be reliable, the estimated average turnover time per building of 12 years seems
less credible. The volume of transfers has averaged 5,200 for the past ten years.

PROGRAM STAFFING
One FTE License/Permit Program Associate administers the program.
PROGRAM MONITORING

The program’s state-certified inspectors are monitored on a complaint basis. Complaints
may be received from citizens or from documents inspectors submit to the department for
review. Inspectors are required to respond to all allegations. Department staff may audit
buildings involved in complaints and conflicts for compliance with the Energy
Conservation Requirements. Disciplinary action against an inspector may result in a
written reprimand, suspension, revocation or denial of certification.

PROGRAM EDUCATION

The department publishes a brochure entitled "Important Information for Buyers and
Sellers of Residential Rental Properties”. Copies are distributed statewide through the
department’s website, Rental Weatherization agents, and Registers of Deeds. Since the
brochure lists minimum requirements for code compliance and other information of value
to the public, it has resulted in a considerable reduction of phone inquiries.

When the program began, the department published semi-annual Rental Weatherization
Program bulletins. Program information and FAQs are now placed on the department
website to provide faster and more frequent distribution of information, news items, and
guidance to inspectors, department agents and Register of Deeds.

REVENUES

The program collected $134,131 in revenue for FY 2014.



ACTIVITY VOLUMES FOR 2014

The department maintained 61 active registered agents in 2014. These are government or
quasi-government agencies authorized by the department to validate Stipulations and
Waivers for property owners. There are 327 certified inspectors.

Approximate Phone Calls 1630
Approximate Walk-ins 103

Training 1

RWP exams given 11

Stipulations Issued 3504
Satisfactions Issued 738

Waivers Issued 67
Compliances Issued 1451
Compliance Stickers sold 3048

Open Stipulations per County See attachment

These numbers reflect June - December
ENFORCEMENT

The department may send out reminder letters to property owners with a Stipulation or
Waiver to advise them when there are six months remaining on their agreement.

MONITORING AND TRAINING

The department may monitor an inspector's work to ensure the inspector is properly
certifying buildings. Inspectors in the field are monitored based on complaints received by
the department. The department also has the authority to monitor Real Estate Transfer
Returns for code compliance.

Training and education of Register of Deeds and Rental Weatherization agents is
important to maintain the effectiveness of the Rental Weatherization Program. In the first
years of the program, an emphasis was placed on continued contact and training. In 2002,
visits were made to Register of Deeds or Rental Weatherization Agents. Recently, contact
with Register of Deeds and Rental Weatherization Agents has been maintained primarily
through telephone calls.

The department website provides a search page for Register of Deeds to review transfer
documents to determine if any outstanding weatherization responsibilities exist in order to
further the department's enforcement efforts to prevent stipulation holders from reselling
noncompliant properties to unsuspecting buyers. This search can be made by county, city,
state or street address.



EXPECTATIONS AND PLANS FOR 2015

EXPECTATIONS

Improvement in the rate of compliance is expected to continue in 2015 due to sellers,
buyers, realtors, title companies and banks being more educated about the program and the
Petition for Variance process. The department will continue to educate real estate

purchasers about their responsibilities under the law, and is well-positioned to achieve our
goal of compliance.

PLANS FOR 2015
Staffing - Automation and streamlining of procedures will continue.

Rules Review — The department will begin the statutorily required 5 year review of the
Administrative rules for rental unit efficiency.






